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SUMMARY
Solid track record of success in programming computers and developing computer systems professionally since September of 1972.  Excellent analysis, communications, and interpersonal skills.  Enjoys making things better through software.

SKILLS

LANGUAGES

· Visual Basic

· SQL

· PERL

· FORTRAN

· COBOL

· Assembler

· C++

APPLICATIONS

· Automated Data Collection

· Medical / Dental

· Warehousing / Shipping / Receiving

· Manufacturing

· ERP interface (J.D. Edwards World and OneWorld)

· Accounting (GL / AR / AP / Payroll)

· Backup

INTERNET

· HTML

· FTP

· NNTP

· SMTP

· POP3

· ASP

TOOLS

· ADO and ODBC

· SQL stored procedures and triggers

· Winsock

· COM / DCOM / OCX

· Windows API

NETWORKS

· TCP/IP, IPX/SPX, NetBEUI, NetBIOS

· Microsoft Networks

· DOS Networks

OPERATING SYSTEMS
· Microsoft (DOS through Windows 2000)

· Data General (RDOS)

· IBM (360/370 OS and DOS)

WORK HISTORY
07/1998-12/2001
Senior Applications Developer

Data Systems International

Overland Park, Kansas

Developed and enhanced custom applications and customized versions of standard DSI applications.  Designed custom solutions for a wide range of companies and applications.  Designed and implemented a “proof of concept” project that lead to the development of a sales force automation product.  Acted as an architecture and protocol expert for development teams.  

12/1983-06/1998
Programmer / Network Administrator

DataTrac Service Corp.

Lenexa, Kansas
Installed and maintained corporate web, FTP, and e-mail server. Spearheaded the deployment of Windows NT servers on customers systems.  Held positions as programmer, analyst, applications specialist, and supervising programmer.  Always played a major role in the ongoing improvements to the Dental Data System (the company's only product.)  Developed the one of the first "mirror image" backup system for microcomputers.  Co-developed DataTrac's proprietary ISAM system.  Perfected the record locking system.  Streamlined network interface protocol.  Redesigned the application setup files to improve supportability.  Upgraded all office computers to Windows 95.  Designed and supervised multiple upgrades to office LAN.  Taught networking fundamentals, installation techniques, and troubleshooting to installers and customer service representatives.

04/1982-11/1983
Programmer / Analyst

Computer Professionals, Inc.

Kansas City, Missouri

Member of a four-person team that designed a full function medical billing system that included insurance form preparation.  Wrote 70% of the code for the medical system.  Wrote 50% of medical system documentation.  Performed programming tasks on a variety of applications in accounting, loan administration, vehicle fleet management, computer tape library maintenance, and blood banking.  Programmed a computerized income tax return verification system used by a nationwide tax preparation firm.

04/1980-02/1982
Programmer / Analyst

Electronic Data Systems

Overland Park, Kansas

Worked under contract for the General Services Administration.  Was assigned to the Office of Child Support Enforcement, Department of Health and Human Services.  Programmed and documented the request validation and billing systems used to implement the "tax refund offset" system. Designed, programmed, and installed an improved data distribution, file processing and management information system for the Federal Parent Locator Service.  This major rewrite of 60% of FPLS processing software resulted in major operational cost savings to the extent that over 100% of the documentation and development cost (including travel and expenses) were recouped prior to contract expiration.  Performed system analysis on the pervious FPLS software and made recommendations for the rewrite above.  Was a member of a five-person team that documented the previous FPLS system.
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